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Important 9/11 

Health Information 

 
 
 

IF YOU’VE BEEN AFFECTED BY 9/11, HERE’S HELP: 
 
The World Trade Center Environmental Health Center at 1-877-WTC-0107 or 1-877-982-0107 
 

The Center has three (3) locations at: 

• Bellevue Hospital on the East Side of Manhattan 

• Gouverneur Healthcare Services in Lower Manhattan 

• Elmhurst Hospital in Queens 
 
Note: You do not have to speak English. You will be able to speak with someone in your own language. 
You can get treatment even if you cannot pay or do not have health insurance. Available to people who lived in 
Lower Manhattan or areas of Brooklyn, were attending school in the area, were working in the area or helped in 
the clean-up of the affected area. 
 

Pediatric Program 

• located at Bellevue Hospital 

• focused on assessing and treating WTC-related conditions in children and adolescents 

• call 1-877-WTC-0107 for eligibility and for an appointment 
 
FDNY and EMS Active and Retired Members who Participated in 9/11 Rescue and Recovery 
 

• Fire Department of New York: WTC Medical Monitoring and Treatment Program at 718-999-1858 or email 
wtcmed@fdny.nyc.gov or visit www.fdny.org/bhs 

• Free services available: comprehensive medical evaluations, follow up testing, treatment and       medications 
for WTC-related conditions 

 
Worker and Volunteer 9/11 Responders 
 

• World Trade Center Medical Monitoring and Treatment Program at 888-702-0630 to register 

• Free services available: periodic medical exams, counseling on benefits and entitlement       programs, 
occupational health education for eligible workers and volunteers and some medical treatment 

 
For 9/11-Related Rescue, Recovery and Clean-Up Workers 
 

• Register with the New York State Workers’ Compensation Board by August 14, 2008 

• To protect your right to file for 9/11-related worker’s compensation if you become sick in the future 

• Download the form online at www.wcb.state.ny.us/ or call 877-632-4996 
 
For more information: 
 

• New York City Health Department public information website called 9/11 Health can accessed at 
http://www.nyc.gov/html/doh/wtc/html/home/home.shtml or www.nyc.gov/911HealthInfo 

• Families of September 11, Inc. (FOS11) is a membership of people affected by 9/11. It provides information 
and raises awareness about issues important to its members. www.familiesofseptember11.org or 
www.childrenofseptember11.org 

• The Jewish Guild for the Blind’s Mental Health Services Department offers crisis counseling to NYC residents 
affected by 9/11. www.jgb.org 

• St. Vincent Catholic Medical Center’s World Trade Center Healing Services offers mental health counseling 
and complementary holistic services to those affected by 9/11. 212-346-2582. 

• LifeNet is a confidential and free mental health information, referral and crisis hotline available 24 hours/day, 
7 days/week at 1-800-LIFENET or 212-982-5284. 

 
 


